
A Natural Gas 
Upgrade is 
Coming Soon

See back for actions you may need to take.

Dig Safe. Stay Safe.
It is the law to call 8-1-1 or visit 
missdig811.org at least three 
working days before digging — 
when installing a mailbox, fence, 
flagpole or planting trees.

This free service will mark under-
ground lines for your safety.

Learn more: 
ConsumersEnergy.com/DigSafe



One Energy Plaza
Jackson, MI 49201

We’ll be working in  
your neighborhood.

We’re upgrading the natural gas system serving you at: 
<Service Address>

Project Identification Number: 
<PROJECT ID>

Crews will start by identifying underground sewer lines in your 
area and may need access INSIDE your home or business to 
locate service lines or relocate your meter. Crew members will 
always carry Consumers Energy identification. 
After we mark sewer lines, to avoid property damage, please 
mark your underground items to the best of your ability. Use 
paint, flags or stakes to mark items such as sprinklers, invisible 
dog fences, outdoor lighting and drainage lines. 
Do not remove any flags or marks on your property until after 
restoration is complete so that we can safely and more quickly 
complete the work. 
More information will be provided as we get closer to starting 
construction. We appreciate your patience and understanding 
while we complete this upgrade.
Contacting Us: Use the project identification number (above) 
to allow us to better serve your needs.
Call: 517-768-3640  
Email: EIRPCustomerConcerns@cmsenergy.com

To learn more, scan to find your area on the map or 
visit: ConsumersEnergy.com/PipelineUpgrade


